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Request For Proposal (RFP)
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General information about the RFP
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Client: Muzun for Humanitarian and Development, (Supported by OCHA)

Issued By: Muzun for Humanitarian and Development (MHD)

Program: CCCM

Protracted displacement response for 5,932 newly
Project displaced people that cannot go back and
Name: strengthen response capacity in strategic reception
centers for IDPs in NWS.
rok HFU -26926

Issue Date: 05-12-2023

Deadline for submission proposals:

12-12-2023 - 17:00

The offers will be opened and financial and technical evaluation within a
committee composed of employees of the office in Turkey on 13- 12 -2023

Qualified suppliers wishing to apply for the offer may submit all offer papers
on the link for submission of offers attached with the file

Any inquiries or requests for information should be sent no later than 13-12-
2023 15:00 PM Syrian time to the Muzun Organization for Humanitarian and
Development via e-mail: procurement@muzun.org
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Part 1: Instructions to Offerors
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GENERAL INSTRUCTIONS TO OFFERORS
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A - The offeror should submit his best offers because Muzun Organization
intends to evaluate the offers and issue a decision without holding
discussions, however the organization reserves the right to conduct the
discussions if it deems it necessary.
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B -Muzun notify the responding companies that this RFQ does not in any
way constitute an obligation on the Muzn Organization to provide a grant or
compensation to the companies and organizations responding to any costs
associated with preparing and submitting their offers.
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C - the papers must not contain any deletion or modification; Any applicant
who submits papers with any kind of forgery will be excluded.
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D- The offeror is required to submit an offer that is directly compatible with
the terms, conditions and provisions of the RFP, and offers that do not
agree with the terms of this RFQ can be classified as unacceptable, and
therefore excluded from being subject to further study.
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E- All documents must be submitted via the application link and any
application not sent through the link will not be accepted.
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H- Instructions for applying for quotations:

All offers must be submitted using three files, the first file contains the
“financial offer”, the second file contains the “technical offer”, and the third
file contains “the company’s documents” provided that it is in PDF format If
the offer is sent more than once, the last version of the offer will be
approved and all previous versions will be rejected
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G -The prices offered by the offeror must be inclusive of any taxes, fines or
amounts to be paid by him, and s/he is not entitled to claim any additional
expenses whatsoever.
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I-Any offer that does not contain all attachments and papers filled out and
sealed will be rejected and not included in the RFQ
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J- This RFP is open to interested offerors from all areas of Northwest Syria.
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Il. SPECIAL RFP CONSIDERATIONS
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A- The applicant must pay an initial insurance amount of $500 when
submitting the bid and before the bids are closed. In the event that the
insurance amount is not paid, the supplier’s offer has not been evaluated.
Where the insurance amount is refunded if the tender is not awarded after
direct delivery of the supplier, and in the event that the tender is awarded
to the contractor, the amount will be refunded upon completion of the
delivery of all works.

In the event that the supplier wins, signs the contract, and apologizes for
some reason, his company's offers will be ignored for a period of 3
months, with a fine equivalent to the full value of the insurance.
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B- The insurance amount shall be paid at the Muzun Organization office in
Syria at the following address: Idlib - Al-Dana - Sarmada - Bab Al-Hawa main
road - Batbo - 50 meters north of the iron factory
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C- In the event that the party to whom the bid will be awarded delays in
completing the works on the specified date, he shall pay a delay fine of 0.1%
of the total value of the signed contract for each day of delay.
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D- IF the provider delays for a period of ten days for the implementation of
the project, the organization is entitled- after informing the provider- to
seize its financial dues until the completion of the project works by
contracting with a direct provider. Consequently, the wages in excess of the
tender amount will be loaded from the financial dues of the first provider
that was seized.
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E- In case the provider refrain from continuing the work or was suspended
from work according to the previous paragraph, no expenses shall be paid
for unfinished Houses that are not delivered within the works contract with
the supplier, (but the contractor will only receive compensation for his work
in completed Houses only) unless there is a solid justification and such
justification must be accepted by MHD.
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F - If the rejected works reaches a quarter of the total quantity (not
conforming to the required terms and conditions), the organization is
entitled to suspend the contractor and contract with another contractor or
workshops as it deems appropriate and the contractor bears all the financial
and legal burdens resulting from the delay.
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lll.  INSTRUCTIONS FOR THE PREPARATION OF REQUIRED

DOCUMENTS FOR THE RFQ
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Documents required for the financial offer "Financial Quotation ":
A- copy of the financial offer (RFQ) signed and stamped

B- copy of the detailed bills of quantities (BoQ), signed and sealed

Note: Any offer will be rejected if the financial offer is attached to the
technical offer

Documents required for the technical offer "Technical Offer":

A-copy of the tender terms and conditions, signed and stamped, is required.

B- A copy of the “Clarification of Documents regarding the Required Papers”

document, signed, stamped and filled out
C- copy of the technical terms and conditions, signed and stamped, is

needed.

Required documents, proof of submission, Other Attachments":
A. clear photocopy of the applicant's identity card
B- Company registration documents (if any)

C- PTT Account / undertaking to open a PTT Account
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If the PTT account is not registered under the company owner's name and is

instead under another person's name, please attach an official
authorization document from the company to this individual.
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B . The technical proposal should include Capabilities and Experience of
the company through the following:
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Previous performance of the company: The Offerer must provide a list of all
current contracts and completed contracts in addition to copies of those
completed in the last five years.
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Technical presentations are not specific to a total number of pages. Tools-
such as graphs and diagrams- can be used to demonstrate the company's
capabilities and expertise by confirming knowledge of the context of the
work provided and providing CVs, competencies and certifications to key
employees, organizational structure of the company, personal documents,
and documents showing financial capital of the company and provide a
clear picture of the applicant's identity card.
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Attention must be paid to ensuring that the collected papers are scanned
(scanned) well and not upside down or drawn at a slant.
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Please do not add any bribes or advertisements to the technical offer
papers, as they will not be included in the bid evaluation process.
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IV. INSTRUCTIONS FOR THE PREPARATION OF THE PRICE
PROPOSAL
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A - The price offer is printed by the applicant and must be stamped and
signed.
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B - The Offeror must propose prices that it believes are realistic and
reasonable for the work

The Offeror shall submit the prices by offering a price quotation attached to
the RFQ.
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C- Quotation Validity:

The offeror must specify that the quotation is valid for no less than 15 days
starting from the bid opening date; this shall be the period during which the
contract can be concluded.
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D-The supplier must ensure that the total price of the tender and the
individual prices for all items are determined correctly and without
arithmetical errors, and clear without error or modification, knowing that
the individual price "unit price" for the tender will be the price approved by
the committee during the analysis of suppliers' prices, and when the
supplier is approved The cheapest overall price. Its individual prices will be
confirmed for each item separately, and in the event that there is a
difference in the results for the individual values, which will affect the total
price (increase or decrease), the organization has the right to adopt the
cheapest price, amend the result by negotiating with the supplier, or
exclude the offer.
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E - Quotation must be in USD
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Part 2: Evaluation Factors for the awarding of RFQ
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l. General introduction
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A- Part 1 provides guidance to offerors concerning the documentation
necessary to conduct an informed evaluation of each proposal. The Offeror
must furnish adequate and specific information in his/her proposal.

ey Loyl UL 3lass (29l (e Sloliy] ( pogyall (pike wladad ) JgI 32l pud- 1
4 Gl (o)l (§ Bauzmag 486 laglas (o)l pddie puy O g Gy SN ks @usd

B - Any proposal can be excluded from further consideration before
conducting a detailed evaluation if the proposal is considered to be clearly
deficient so that it is outside the completely acceptable limits or the prices
are unusually high or unrealistically low.
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C - In conducting the evaluation of bids, Muzun Organization may seek to
obtain information about the proposal submitted by the bidder from any
source it deems appropriate or verify it.
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C - Muzun Organization can choose one or more companies to carry out
the service, as it deems appropriate.
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Il. BASIS FOR CONTRACT AWARD

A -The evaluation factors presented below will serve as the basis upon
which proposals will be evaluated. The relative weight accorded to each
factor is expressed in points with 100 points possible.

B -Muzun Organization is not obligated to submit the tender on the basis of
the lowest offered prices or the highest technical evaluation points.
Although the technical advantages of the applicants - for the invitation to
submit applications - are more important than the price offers in
determining who may do the work better.

The main price and budget factors of Muzun organization must also be
taken into account. Therefore, after the final evaluation of the requests,
Muzun Organization will grant the tender to the bidder whose proposal is
the best value, taking into account both technical and price factors.
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IIl.LEVALUATION CRITERIA
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A. Potential of the company and its related expertise"Experience
Evaluation" (24 points):

(4) point for working with NGOs. (It is mean, recommendation letters from
organizations that were previously worked with it).
(Two documents of recommendation, each document takes two points)

Previous employment contracts (20 points)

Each contract attached by the applicant receives (10 points) provided that
the contract is representative of the work to be completed (supply contracts
whose value exceeds $10,000).

The bidder must fill out a list of all current contracts and those contracts
that have been completed in the last five years. Accordingly, contracts
bearing a date before 1-1-2019 are not accepted for evaluation.

The applicant must attach the best tow employment contracts, preferably
each contract from a different entity
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Note: The technical offer is acceptable if its score is greater than 12 points
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B . 76 point Offer Price :The bid that offers the lowest prices will have the
highest score assigned to the bid. In return, the highest bidder will get the
lowest bid assigned. To help evaluate quotes, Muzun organization may ask
the bidder for an explanation or more details about its quotes. Points are
calculated for each offer using the following formula:

S=76xLP/OP

where s meets the dots and LP corresponds to the lowest price (among the
offerors)

The OP corresponds to the price provided by the owner of the offer under
study.

The fixed number 76 represents the highest score to be earned by the bid
that offers the lowest prices
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S =76x LP/OP
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Part 3: Statement of Work
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I- Required items
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Code Item Description Uhit Quantity 2099 3lgall sl
Supply and installation of 9 tent halls in nine
centers in camps and sites for the displaced in
Idlib and Aleppo. One tent must include all the . . ) ) . . N . .
equipment fzfthe crisis, according to the é y)w s uw‘ éjsbﬁ Mf"g ) OA,C)};G 9 xS s s
: e g doyd Wilngmdl prez dlalis Bugll dausdll Joid O oo, > 9 o)

1 atta.ched detailed quantities fll.e, in o.rder to Pﬁackage 9 lelaimd 5,0 48,58 Lgalicial U1y 33pell ddusaidll Gl ile oo
use it as large room for meetings Wl.th camp dc goxo Joal) Sl lacadl O30 3358 Jamwg Coydidly dus gl Oludzg @useall Ol ps
committees and awareness and training i o) s Il oy
sessions. The Mazoon field team will work ORI e & '
There to work on a daily basis to receive and
register displaced people.

Il. Implementation period
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Implementation period: Muzun Organization expects to supply all required
materials and complete all work within a period of 10 days

(The supplier must begin work within a maximum of 3 calendar days)

In the event that implementation is not initiated, the organization has the
right to cancel the contract and move to the next offer.
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lll. Project implementation sites
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Implementation sites: 9 camps in Idlib and Aleppo (according to the
attached camps schedule)
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llll. (General Conditions) General Technical Specifications
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1-The purpose of these specifications is to define the quality of materials,
manufacturing standards, and methods that must be adhered to during the
execution of the work.
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2- The clauses in these specifications are interconnected, and it is advisable
to read each clause in conjunction with other clauses in the same section or
in any other section.
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03- The contractor should read the specifications booklet for the required
work for this tender, which is specific to the organization, and comply with
all the instructions provided. It is included with the tender documents for
each contractor, and any work that does not conform to the specifications
and instructions in this booklet will not be accepted.
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4. The pricing shall cover all needed materials, items, equipment, providing
and installation fees, skilled workers wages, profits, waste, fees, taxes
and/or any other materials or work costs that may require to finish the
work and deliver it in best quality
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5. Each implemented work will be inspected to ensure that it is working
appropriately and meets the technical specifications by the supervisor
engineers before accepting it.
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6.In the event of any damage to the site during the execution of the work,

Ao 3] diaas Mol Joliadl JaSio Jlael duass sUdl a8gall (§ 5 0 ¢l Bl > 4.6
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7.The Supervisory Committee has the right to inspect the installations in the
bidder's workshop or in the project land before installation, to ensure that LS B £9 ined| o2 L"?;gi o2l iy § Olng=d! e aiS el GBLEY jlgxd (320 .7
they comply with the technical specifications presented in his technical &o disllanll pie Jl> (§ dlgall 2859 sl dpye (§ doddiall did)l Olasslgel) lgidslas (e ST
offer, and the materials are rejected in case of non-conformity with his B3dee duia) ke (3 9 el o)l
notice to replace them in a specified time period.

8.Bidder should supply water, electricity, machinery and tools required for

K ] d.o.:.U AAJ)U‘ .).A.’Jb 0@3’\3 ;L_J).@ﬁ\g OW|JJL@A u«.nt ub)l.sd\ Lsl.(‘—8
WOrK.

9. The bidder is responsible for maintaining all submitted materials until the

) | elgid) )G as> dedded! dlgall blasdl ddgg 5]l gsle 8.9
date of completion of the work. Jandl slgidl &6 5= 9ol oz Je 2J95ue o)l @l e ai

Receipt of payment in case the contract was signed with you (Sao Jdall 895 @3 JI> é ddlodl Oldsetuned! pHiuw! aJT

Muzun Organization for Humanitarianand Development (MHD) depends on
jche d?Iivery _Of the finaT\ciaI dues by transferring the money to the supplier oo AW Olasviwed! ouud e (MHD) dwiidly &oludyl JloaeD (335 dolaie daial
in Syrl.a cln hls(,jaccount in PTT Czr by cash delivery, according to what the (SAES St o] @o,b e o1 PTT LB wlus e Lé)ﬁ.w LB 3350 Jlgedl Jugoe JMs
organization deems appropriate. - Tewlie dodiiall 153 Lo sy
Whereas, in the event that the transfer is made via ptt, the transfer fee will ‘3 S | ‘"&""" - """‘“305'?" “”'L"“‘““‘ ﬂw:»."‘“. .ptt €-9"J‘b e J‘S’UJ ‘ P" J& § S
be calculated the amount owed in the PTT center at the supplier's expense, O02E 3 f“"""“”J"’“‘J‘ o= AdLo] S GEN N f’J“b Vg ngell dadi e PTT 355

and the organization shall not be liable for any additional costs than the gl
price presented in the quotation.
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Annex A- Confirmed of Responsibility

4 9 §undl L3I T 3oekod!

1.Authorized Representative:

This quotation may be discussed with any of the following individuals who
are authorized by the company.

Authorized and certified persons:

Name:

Address :

Email address :
Name:

Address :

Email address :
2.Ability to Comply

The Company is able to
comply with proposed contract terms and delivery schedule having taken
into consideration all existing business commitments, commercial as well as
governmental.

NVVE YN VPN B |
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3. Acceptability of RFQ Terms

Offeror hereby accepts all proposed RFQ terms.

102yl by b Jgs3-3
oMl 8y5Sdall (o yall bog i A iy (o2l pdiie O

Annex B- Supplier Eligibility

3ygadl Al -0 Foekol!

we undertake:

There is no lawsuit against us, we have not been bankrupt and we have not
been subject to suspension decisions.

We have not been prosecuted for any crime of professional conduct

We have not been convicted for any serious professional practice.

We have not been judged neither we nor our partners by any provision of
corruption, fraud or engaging into criminal or illegal organizations.

We have not caused any breach of our previous contracts.

We have not been accused of any breach of a previous contract such as
failure to perform duties.

We undertake to be committed by the rules of the European Commission
and the European Office for anti-fraud.

We respect social rights and condemn child labor.

Signatures and Stamping

Jondl a8y b} (225 g MW (oyais plg Lo d5Lad Sae T Ll und
G40 Dok dasyr S Ll lie o5 )
Bz g duslan S LSIS] @35 o)
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